
HOP BEGINNER’S GUIDE TO: LEARNING AND IMPROVING 
FOR BETTERWORK®

VOLUME 5

PART ONE: LEARNING QUESTIONS FROM THE WORKGROUP 

Write down the job, task, or activity you are learning about. 

Question: What does everyday work look like? 
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Question: What doesn’t make sense when doing the work? 

Question: When doing the work, what do you find risky or challenging? 

Question: How hard is it to get things done? 
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Question: What frustrates you when doing the work? 

Question: If you were to do the work as the organization states. Describe 

when the design of work helps or hinders you to get the work done?

Question: What do you do to make the job easier?
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